
 

Response to parental voice - Spring 2022 
 

Gauging opinion of all our stakeholders will, and always will be, a key part of our drive to be a better school. 
Your opinions and feedback, both positive and constructive, will always be heard and taken into consideration 
as we review, evaluate and plan our next steps. This term, we sent out a parental questionnaire via a link. 
Thank you to all those parents who completed it. We have had 68 responses.  
 
The questions we asked, and the percentage of parents who agreed is below:  
 
▪ My child is happy at this school - 74% agreed 
▪ My child feels safe at this school - 85% agreed  
▪ The school makes sure its pupils are well behaved - 85% agreed 
▪ The school makes me aware of what my child will learn during the year - 69% agreed 
▪ When I have raised concerns with the school, they have been dealt with properly - 82% agreed 
▪ My child has SEND, and the school gives them the support they need to succeed - 100% agreed 
▪ The school has high expectations for my child - 90% agreed 
▪ My child does well at this school - 95% agreed 
▪ The school lets me know how my child is doing - 86% agreed 
▪ There is a good range of subjects available to my child at this school - 90% agreed 
▪ My child can take part in clubs and activities at this school - 100% agreed 
▪ The school supports my child’s wider personal development - 83% agreed 
▪ I would recommend this school to another parent - 74% agreed 
 
There are a number of areas that we need to make improvements in, and we are putting plans in place to 
address these. 
 
The questionnaire also gave you the opportunity to add anything else that you would like to make us aware of.  
We have grouped the points you made under the following headings, and noted our responses to these: 
 
▪ Parents’ evenings  
Thank you for your feedback on parents evening. We understand how frustrating it is if technology fails us and 
appointments are not completed. The online system does have many benefits. Originally, we wanted to be 
able to continue meeting parents and discussing students’ progress during the pandemic. However, there are 
many other benefits. With online parents’ evenings, we are able to fit more appointments in, as less time is 
used in logistics and transitions between appointments, enabling parents to be able to see more staff. It also 
removes the barriers associated with travel and work. Having said this, we are looking into parents’ evenings 
for next year and value your opinion on if you would prefer them to go back to face to face, continue online or 
a mixture of both. We will soon be sending out a survey form regarding this.  
 
If you do have a situation where a teacher does not arrive for an appointment, please can you email Miss 
Watson on cwatson@tdms.worcs.sch.uk so we can ensure that you do not miss out on the opportunity to 
speak to the identified teacher.   
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▪ Uniform  
We feel that how students present themselves is important. To support with the uniform standards, we have 
introduced a standards gate. Students with uniform issues are directed to the standards gate when they arrive 
at school. Members of staff in the area, support the students in making sure that their uniform is correct. We 
have a number of items of uniform that we lend out to students. Tutors will also check uniform standards 
during the morning registration session, after these checks. Students with uniform issues during the day, 
including skirt length, will receive a sanction. To support particular issues, we have introduced a focus 
fortnight. These highlight particular uniform issues that all members of staff and students can focus on getting 
right. Getting uniform right first thing every morning, means that we can spend more time during the day 
talking about learning.  
 
▪ Behaviour  
There is a noticeable difference in the behaviour of the students in lessons. The clear rules mean that 
teachers are able to concentrate on delivering the lesson content, and students have more opportunity to 
practice during the lesson. Although we have high expectations of students behaviour, the number of 
achievement points awarded by members of staff far outweigh the number of detentions. With the behaviour 
in lessons more secure, we are now able to concentrate on behaviour for learning. This focus is more about 
the behaviour that our students need to show to get the best out of their lessons, such as being prepared for 
learning, active listening and showing resilience when learning is difficult. 
 
▪ Careers support for students in Year 11, Year 12 and Year 13  
Careers provision is something that we recognise is not where we want it to be yet, and needs to be 
improved. We are working hard to do that. This term, we have introduced Working Wednesdays (outside 
speakers are available every Wednesday) and we had a big focus on careers during National Careers Week. 
This meant that lessons had a focus on how the subject would support them in future careers and some 
subject areas, had guest speakers in.  
 
We are taking all of Year 12 to a UCAS fair this term and are arranging for Year 13 to have an outside 
speaker explaining how student finance works.  
 
Kerry Davies from Worcestershire Apprenticeships has been working with small groups and individuals, 
supporting them on how to apply for apprenticeships.    
 
We also have a now secured an experienced independent careers advisor, Sally Beach, who is meeting with 
students in Year 11, Year 12 and Year 13 to give advice and guidance. Once Year 11 and Year 13 have left, 
Year 10 will begin their interviews with Sally Beach.  
 
We are looking to develop our careers programme further. We often find that parents are one of the best 
resources to provide guidance and information to students based on their own experiences. If you think you 
could help in anyway, conducting mock interviews or talking to students about your background in careers, 
please get in touch with Miss Watson on cwatson@tdms.worcs.sch.uk. 
 
▪ Diversity  
Staff at TDMS take issues around diversity very seriously. Staff are trained to educate our students on being 
inclusive. This may be through the curriculum, ensuring issues such as race and gender discrimination are 
embedded in learning, in lessons across subjects such as English and history. There are also focused lessons 
in PHSE such as on prejudice and discrimination in KS2 and KS3, and stereotypes in KS4. Staff set high 
expectations and will deal with any issues around prejudice according to school policy. Further training for 
staff is planned for the summer term on Equality and Diversity.  
 
TDMS has an EAL (English as an Additional Language) population that accounts for 20% of its intake and we 
are very proud that as a school, we have students who are from over 20 different countries, not just in Europe 
but around the world. As a school, we believe in equality for all which is why moving forward we will be 
entering all of our students for a GCSE in a language; our native English-speaking student should not be 
disadvantaged in this respect. All students who speak a community language that offers a GCSE qualification 
will have the chance to also be entered for this examination as well.  
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In his role as Director of Languages, Mr Goffe has already created a video in which students who speak 16 
different languages wished their classmates a 'Merry Christmas and a Happy New Year' in their native 
languages, and he also delivers assemblies to all students to highlight the important role that the diversity of 
our intake plays in creating the uniqueness of life at TDMS. He will also be delivering CPD training sessions to 
the different departments around the school, to help our staff understand the individual needs of our EAL 
students and the extra support they may need in their lessons. He will also monitor this as part of the daily 
tours that the SLT at TDMS regularly carry out as a matter of course.  
 
Moving forward we are also planning on developing the school website so that it contains sections to support 
our biggest EAL communities, which are currently Polish, Romanian and Bulgarian.  
 


