
 

 

12 October 2022 
 

Attendance procedures 
 
Dear Parents/Carers 
 
As we approach the start of the winter, I wanted to remind you about the current procedures that we have 
in place to support your child’s attendance at school. 
 
What if my child cannot attend school due to illness? 
If possible, we would always want your child to attend school if they can. If they are feeling a little unwell, 
we can support them. Please let us know and we will check how they are feeling during the day.   
It is important that we know as soon as possible if your child cannot attend school. When you call into 
school, you can access the dedicated attendance line. This will also allow you to leave a message when 
the school is closed. 
Although this is the best way to contact us regarding attendance, to help families we have also introduced a 
dedicated attendance email address, attendance@tdms.worcs.sch.uk. This will allow you to email us with 
any attendance issues. 
 
How does the school follow up on attendance? 
Your child’s Head of Year or Achievement Leader may be in contact after you notify us that you child will 
not be attending school. The purpose of the phone conversation is to offer support and see if there are any 
issues that we can resolve. We want your child to return to school as soon as possible after a period of 
illness, if possible, the same afternoon if they are feeling better. We are able to offer quiet locations for your 
child to work in. We can also store and dispense medicines if your child needs them. For the safety of all 
students, no student should carry medicine on their person. All medicine should be handed to reception 
upon arrival. Please see our supporting students with medical conditions policy.   
 
As a school, we are concerned about lost learning time. During the phone conversation we will provide you 
with details of how your child can access work later in the day if they are feeling well enough. 
 
If there is an extended period of non-attendance or we have difficulty contacting you, we may ask our 
external support company to visit. This is part of our commitment to safeguarding all of our students. 
 
If you have any questions or need further support with your child’s attendance, please do not hesitate to 
contact their Head of Year or Achievement Leader. For your reference, I detail their contact details below: 
 

Year Head of Year Achievement Leader 

6 Mrs De Lancey 
cdelancy@tdms.worcs.sch.uk 

Mrs Bourne 
jbourne@tdms.worcs.sch.uk 

7 Mr Jones 
bjones@tdms.worcs.sch.uk 

Miss Dawson  
kdawson@tdms.worcs.sch.uk 

8 Mr Hancock 
rhancock@tdms.worc.sch.uk 

Miss Dawson  
kdawson@tdms.worcs.sch.uk 

9 Mrs Charlton 
tcharlton@tdms.worcs.sch.uk 
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10 Mr Weston 
sweston@tdms.worcs.sch.uk 

Mrs Waters 
lwaters@tdms.worcs.sch.uk 

11 Mr Ballantine 
aballantine@tdms.worcs.sch.uk 

Mrs Malin 
kmalin@tdms.worc.sch.uk 

Sixth form Miss Shepperd 
eshpperd@tdms.worcs.sch.uk 

Mrs Jones 
kjones@tdms.worcs.sch.uk 

 
Please ensure that you contact the school by emailing attendance@tdms.worcs.sch.uk or calling the 
attendance line on 01386 442060 (option 1), to let us know if your child will not be in school. 
 
If you have any questions or concerns, please contact me on sweston@tdms.worcs.sch.uk. 
 
Yours sincerely 
 
 
Stuart Weston 
Deputy Headteacher  
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